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Welcome
Welcome to the very first edition of our Housing Management Brief - Wales. We have
decided to bring out a Wales specific Brief in order to reflect the needs of our clients as
well as provide updates on Welsh legislation, regulation and practice. It has been a busy 6
months for the team and that is reflected in the range of articles and insights in this edition
including the legal and practical issues that arise when working with survivors of domestic
abuse, a helpful overview of the provisions of the Renting Homes (Wales) Act and, in
particular, the changes to procedure for dealing with abandoned properties and the new
housing condition requirements. There is something for everyone and I hope you will enjoy!

Donna McCarthy l Partner
T: 020 7880 4349
E: donna.mccarthy@devonshires.co.uk
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Renting Homes (Wales) Act 2016:
An Overview

On 12 January 2022 it was announced that the eagerly
awaited Renting Homes (Wales) Act 2016 (“the Act”)
is to be implemented on 15 July 2022. The Act is set
to drastically change housing law in Wales. Some key
changes introduced by the Act and what they mean for
Landlords are detailed below.
Key Changes
There will be two types of Landlords, community
Landlords (primarily local authorities and registered
social Landlords) and private Landlords (all other
Landlords).
Tenants and licensees are ‘contract – holders’ and will
have occupation contracts which will replace tenancy
and licence agreements. Occupation contracts will
be made up of Key Matters, Fundamental Terms,
Supplementary Terms and Additional Terms. In relation
to each:
Key matters will include names of the parties and
the property address. They will be included in every
occupation contract;
1. Fundamental Terms set out the most important
aspects, including the Landlord’s repairing
obligations, succession rights, anti-social behaviour
and the possession procedure. Some fundamental
terms cannot be modified. Other can be modified or
removed but only where they are agreed between
the parties and are modified/removed in favour of
the contract-holder;
2. Supplementary Terms are automatically included
as terms of an occupation contract and are set out
in regulation made by the Welsh Ministers. Where
agreed between the parties, supplementary terms
can be removed or modified in favour of either
party, provided that this wouldn’t make those terms
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incompatible with a fundamental term;
3. Additional Terms are any other terms agreed
between the parties. They may deal with the keeping
of pets for example.
There will be two types of occupation contracts: secure
contracts and standard contracts. Secure contracts
will be used by community Landlords. Standard
contracts will be the default contract for the private
rented sector, but will be used by local authorities and
RSLs in certain circumstances, for example where a
‘supported standard contract’ is used within supported
accommodation.
Where a ‘no fault’ notice is served to end a contract, the
minimum notice period that must be given is 6 months.
A joint contract-holder will be able to leave a contract
without ending the contract entirely. New joint contractholders can be added without having to end the current
contract and start another one.
The Act introduces a new succession right for carers
and enables both a ‘priority’ and ‘reserve’ successor
to succeed to an occupation contract, enhancing
succession rights.
Landlords must ensure that homes are fit for human
habitation. The Act enables Landlords in certain
circumstances to repossess an abandoned property
without needing a court order. Further information on
these two topics is included within this brief.
Where a Landlord provides supported accommodation,
they will not have to issue an occupation contract for the
first six months of occupancy.
To be classified as supported accommodation, a criteria
must be met. After 6 months, the person(s) will become

entitled to a ‘supported standard contract’ which
will operate in a similar way to a standard contract.
However, specific additional terms may be included
within the contract.

3. Whether, after carrying out the above comparison
process, any remaining terms of the existing
tenancy will form part of the occupation contract as
additional terms.

Statements of Contract
For occupation contracts issued after the Act comes into
force, a written statement of contract must be issued to
contract-holders within 14 days of occupation.

Once the above process has been carried out, a
Landlord can then transfer existing terms to the
converted contract.

To assist, the Welsh Government has drawn up a
model written statements of contract for secure,
periodic standard and fixed term standard contracts.
Model written statements have not been created for
introductory standard, prohibited conduct standard
and supported standard contracts however, the Welsh
Government has published guidance to assist with
creation of the same.
Tenancies which exist prior to the implementation
date, will convert to the relevant occupation contract
of the day of implementation. Landlords will then have
6 months to issue contract-holders with a written
statement of the converted occupation contract.
The process for converted contracts recognises that
it would be unfair to replace certain terms which are
set out within current tenancies. Whilst Landlords can
still use model contracts as a template, they will need
to review each of the existing terms of a tenancy and
decide whether or not those terms will form part of the
converted contract.

Landlords will also need to consider the impact of
Schedule 12 of the Act on the terms of a contract, which
makes special provision in relation to existing tenancies
and licences.
Action
The Act brings huge change to housing law in Wales.
Landlords should be prepared and ensure that steps
are taken in good time for those changes. Occupation
contracts will need to be finalised, existing tenancy
agreements will need to be reviewed and converted
contracts drafted. Policies will also need to be
considered. Whilst it’s a large task, it’s hoped the
rewards will be great, improving how people rent homes
in Wales for all.
For more information, please contact Victoria Smith.

Victoria Smith
Solicitor
020 7880 4244
victoria.smith@devonshires.co.uk

Landlords must consider whether the existing terms of
a tenancy are compatible with the fundamental terms
required to be included within an occupation contract by
the Act. Landlords should assess:
1. Whether there are any existing terms which are
incompatible with the fundamental terms set out
within the relevant model written statement. If they
are, the incompatible existing terms should be
removed.
2. Whether any remaining terms of the existing tenancy
are incompatible with the supplementary terms set
out within the relevant model written statement. If
so, the supplementary term should be removed and
replaced by the existing term of the tenancy.
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If satisfied following its enquiries, at the end of the four
week period, the Landlord may end the contract by
giving the contract-holder a further notice in accordance
with s220(5) of the Act. The contract ends when this
notice is given and the Landlord may recover possession
of the property without court proceedings in accordance
with s220(7) of the Act. A copy of the warning notice
and further notice must be given to any lodger or subholder of the contract-holder.

Ask the Expert –
Kassim Abshir

The Landlord is also afforded the right of entry under
s224(2) of the Act, where they reasonably believe that
the contact-holder has abandoned the property. They
may enter the property at any time in order to make it
secure or to safeguard its contents and any fixtures or
fittings, and may use reasonable force to do so.

joint contract-holders, must occupy the property as their
only or principal home during the term of the occupation
contract. Failure to do so however does not result in loss
of security of tenure.
The wording under s220(2) of Renting Homes (Wales)
Act 2016 indicates that it should be a term of the
contract (however expressed) that the contact-holder
must occupy the property as his or her only principal
home. Landlords should ensure that occupation
contacts include supplementary terms which require
the contract-holder to occupy the property as their
only or principal home. This would then also allow the
Landlord to rely upon the terms for breach of contract if
necessary.
For more information, please contact Kassim Abshir.

Q

How is the Renting Homes (Wales)
Act 2016 changing to procedure for
abandoned properties?

A
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Remedies for contract-holders
The Act sets out remedies available to contract-holders.
By s222 of the Act, a contract-holder may, for up to six
months after the day the contract was ended by the
Landlord, challenge the repossession of the property on
the following grounds:
i. the non-payment of rent for a period of time;
ii. the property being left unsecured;
iii. others factors;

The Renting Homes (Wales) Act 2016 (‘the
Act’) enables a Landlord to repossess a
property which has been abandoned by a
contract-holder without court proceedings. This is
intended to avoid unnecessary expense incurred by
Landlords in seeking a court order, allowing vacant
properties to be re-occupied more quickly. Landlords
will be required to follow a procedure and take
steps to satisfy themselves that a property has been
abandoned.

Where a Landlord wishes to repossess a property under
the abandonment procedure, they must issue a notice
under s220(3) of the Act to a contract-holder. The notice
provided must be served in a prescribed form. The
warning period for the notice lasts for four weeks, during
which time the Landlord must make enquiries in order
to be satisfied the contract-holder has abandoned the
property. It’s important that Landlords keep a record of
enquires made and evidence gathered to prove that a
contract-holder has abandoned a property.

The Procedure
The Act specifies the procedure a Landlord must
follow in order to recover possession of an abandoned
property. Before a Landlord uses the abandonment
procedure, there must be a belief that the contractholder has abandoned the property. Whilst it’s
recognised that there is usually no absolute indicator of
a property being abandoned, a Landlord might take into
consideration some of the following factors as possible
reasons to believe abandonment may have occurred;

Such enquiries may include:
• Using all contact details that a Landlord holds for the
contract-holder.
• Writing to all addresses known to the Landlord –
including any contact details of friends and family
members provided by the contract-holder.
• Making enquires with neighbours.
• Contacting support workers, agencies and the Local
Authority, for example any alcohol or substance
misuse service if considered relevant.

Kassim Abshir
Paralegal
020 7065 1882
kassim.abshir@devonshires.co.uk

a. That the Landlord failed to give notice under s220(3)
or failed to make the inquiries required by s220(4);
b. That the contract-holder had not abandoned the
property and there is a good reason for his or her
failure to respond (or to respond adequately) to the
notice under s220(3);
c. That when the Landlord gave the notice to the
contract-holder under s220(5), the Landlord did not
have reasonable grounds for being satisfied that the
contract-holder had abandoned the property.
Should the court determine that one or more of the
above grounds are made out, the court may make a
declaration that the notice served is of no effect and
the occupation contact continues. Alternatively, the
court may make an order that the Landlord is to provide
suitable alternative accommodation to the contractholder or may make any other order it thinks fit. Suitable
alternative accommodation may be ordered where the
property has already been re-let.
Security of tenure
By Regulation 20 of the Renting Homes (Supplementary
Provisions) (Wales) Regulations 2022 (“the Regulations”),
a contract-holder, or at least one of them in the case of
6
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Q&A: Supporting survivors of domestic abuse –
Dr Kelly Henderson & Anna Bennett

Following on from our very successful Webinar with Dr
Kelly Henderson in September 2021, Dr Henderson and
Anna Bennett respond to some of the common practical
and legal questions that come up when trying to assist
survivors of domestic abuse.
Dr Kelly Henderson is Managing Director at Addressing
Domestic Abuse (ADA). ADA is a community interest
company, which provides bespoke support to
organisations including social housing providers to
recognise and respond to domestic abuse. As well as
providing bespoke support to organisations to develop
their response to domestic abuse, including training
staff, developing policies to support staff, they provide
a strong focus on social housing prepare for upcoming
changes in regulation (by the Regulator of Social
Housing) on domestic abuse.
I have had a few cases where neighbours and/or the
police are claiming that the Tenants are victims of
domestic abuse however the Tenant denies this and
does not cooperate with the police action. Neighbours
complain about the noise of fighting and being scared
by the aggression of the perpetrator however we have
no actual evidence of domestic abuse. How can we deal
with the behaviour but at the same time be supportive
of the domestic abuse victim?
Dr Kelly Henderson - If we receive information from a third
party and the victim does not feel able to raise a complaint,
we do need to make clear that the door is open for them
to access our support and have an understanding that
it may take residents time to trust we can help. As part
of our multi agency working it is worth noting that Police
can take forward a victimless prosecution and as housing
officers we can provide crucial information.
7

An example of this could relate to breaches of Domestic
Abuse Protection Notices (DVPN) and Orders (DVPO).
Housing Officers can provide information if we see a
person served with a DVPN /DVPO in a defined area
outlined in the Notice / Order, we can report the breach to
the Police which can result in the Police making an arrest.
A survivor may be afraid to report the breach to Police
and we as housing officers can provide evidence of the
breach. In a recent case of an L&Q resident the judge
relied in the detailed notes of the support staff meaning
the victim didn’t have to give evidence in court.
Anna Bennett – Under the Anti-Social Behaviour Crime
and Policing Act 2014, if the perpetrator is witnessed
being physically or verbally aggressive or threatening to
household members and that witness is willing to give
evidence, then it is possible to apply for an exclusion
order excluding the perpetrator from their home and from
the vicinity of the premises. As such this is something that
a registered social Landlord (under s3 of the Housing Act
1996) may consider even if the victim themselves is not
willing to come forward.
If the perpetrator is a sole Tenant and the couple
is married, there are no children involved but the
perpetrator has stayed in the property and his former
partner has fled what would be the most appropriate
way to assist?
Anna Bennett – Currently, in this case Ground 2A of the
Housing Act 1985 for secure Tenants or Ground 14A of
the Housing Act 1988 for assured Tenants may well be
appropriate where the perpetrator of domestic abuse
caused the victim to flee and the victim has no intention
to return. If there is evidence that domestic abuse has

occurred in the property, a Landlord may want to show
that such behaviour will not be tolerated from its residents
and seek possession. It may also seek possession on
other grounds that may apply such as such as Ground
1/12 (breach of tenancy) or Ground 2/14 (antisocial
behaviour). Once the Renting Homes (Wales) Act 2016
has been implemented, occupation contracts will include
fundamental terms relating to anti-social behaviour. In the
event that these terms are breached, the Landlord can
take steps to obtain possession of the property.
We have a case where the perpetrator and the victim
are on a joint tenancy. The victim has left the property
and has asked if it may be possible to return to the
property in the future, how can we suggest that we
manage this process?
Anna Bennett – Currently, the tenancy will continue
as a joint tenancy until one or both of the joint Tenants
takes action to resolve the situation. If the relationship
is amicable enough for both Tenants to agree and sign
a Deed of Assignment then this would be the preferred
option.
If the victim has fled and the perpetrator remains then
Ground 2A Housing Act 1985 or Ground 14A may be
appropriate. Alternatively the cleanest way to end the
tenancy would be to advise the joint tenancy of their
right to end the tenancy by serving a notice to quote
upon the Landlord. Any joint Tenant wanting to do this
should be advised to seek independent legal advice as
it is very important that they get the form of notice and
expiry date correct in line with the tenancy agreement.
If the remaining Tenant refused to move out then the
Landlord would need to issue a claim for possession.
However, once the Renting Homes Wales (Act) 2016
has been implemented, by s230, where a Landlord
believes that a joint contract holder is in breach of s55
(anti-social behaviour and other prohibited conduct),
that joint contract holders rights and obligations under
the contact may be ended. This will allow perpetrators
of domestic abuse to be targeted for eviction, ensuring
victims do not risk becoming homeless.
Do you have specific recommendations to watch out
for when it comes to new occupiers and during early
occupation for early detection and support?
Dr Kelly Henderson – It is really worthwhile spelling out
your approach to providing support at the sign-up stage on
issues including ASB, mental health and domestic abuse

so that the resident has an idea of the response they will
get should they ever seek support. You should spell out
clearly if your tenancy agreement (or occupation contract)
includes domestic abuse as a breach. In addition, your
website should let residents know what they can expect
if disclosing domestic abuse so you can instil confidence
right from the sign-up stage.
A training programme where all staff are trained to
recognise domestic abuse is essential. Training repairs
staff and those taking repairs calls to spot any potential
signs of domestic abuse can make a real difference.
For example, a call taker could, by looking at the repair
history see a number of repairs that could raise concerns.
Some Landlords have configured their repairs systems to
create an alert when repeat repairs are reported within a
timescale.
Other information could also suggest domestic abuse,
such as rent arears. SafeLives found when looking at the
data of residents experiencing domestic abuse from a
housing provider (in England) that the arrears increased
and in those cases where there were no arrears, on
experiencing abuse the resident in most cases went into
arrears.
One housing provider in England ensures in their
interactions with residents they ask them if they feel
safe in their home. This broad-ranging question gives
residents the opportunity to raise a number of issues that
may impact on their feelings of safety. They highlighted
that if a resident requests security light they take the time
to find out the reason behind the request. For example, in
one case it transpired that the resident wanted the light
as she feared her ex-partner would find her new address.
In those cases where a complaint may have been received
relating to potential ASB or noise nuisance then we must
investigate fully. Merely sending a letter about a breach if
the resident is experiencing abuse can increase concern
about coming forward to seek support as they could feel
they themselves have been categorised as the problem
and worry that their home is at risk.
Contact made
investigating potential ASB or noise nuisance needs to be
done from a domestic abuse perspective.
In conclusion, the key in any case whether the person is
a new Tenant or not is about housing staff considering
domestic abuse, having professional curiosity and
listening to what residents are saying as well as piecing
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together what the data we hold could be telling us. It is
all part of the jigsaw.
Do we need consent from a Tenant before making a
referral regarding domestic abuse?
Dr Kelly Henderson - Ideally yes, we should engage with
the resident before making a referral to any agency and
explain how the referral process works and what they can
expect. Any referral forms should include a section where
you ask the resident to consent to referrals and residents
should be advised of the reasons that we would like to
make a referral.

Housing Management Brief

Renting Homes (Wales) Act 2016:
New Housing Condition Requirements

There will be some cases where the person may be in
immediate danger or perhaps they haven’t been seen
for some time. In those cases, we should contact the
Police to check on the person’s welfare. If the person is in
immediate danger, we should dial 999.
Crucially, in terms of referrals and in gaining the confidence
of residents it is important that we engage with partners
and play a key role in domestic abuse partnerships
and developing relationships with domestic abuse
organisations and Police so we can let our residents know
with some certainty what they can expect from services.
For more information, please contact Anna Bennett or
Dr Kelly Henderson.

Anna Bennett
Partner, Devonshires
020 7880 4348
anna.bennett@devonshires.co.uk

Dr Kelly Henderson
Managing Director, Addressing
Domestic Abuse
07921 510 761
kelly@addressingdomesticabuse.com

The Renting Homes (Wales) Act 2016 will bring to Wales
similar obligations placed on Landlords in England by
the Homes (Fitness for Human Habitation) Act 2018.
The Homes (Fitness for Human Habitation) Act 2018
requires Landlords in England to ensure that properties
are fit for human habitation. The implementation of the
Renting Homes (Wales) Act 2016 (“the Act”) on 15 July
2022 is set to bridge the gap, requiring properties in
Wales to also be fit for human habitation.
By s92 of the Act, Landlords will be required to keep
in repair the structure and exterior of the property and
keep in repair and proper working order the service
installations in the property. This is already a requirement
in Wales by s11 of the Landlord and Tenant Act 1985.
By s91 of the Act, Landlords will also need to ensure
that their properties are fit for habitation on the
occupation date of the contract and for the duration
of the contract. The requirement will be a fundamental
provision which is incorporated as a term of all secure
contracts, periodic standard contracts and fixed term
standard contracts made for a term of less than 7 years.
In determining whether a property is fit for human
habitation, regard must be had to the presence or
reoccurrence, or the likely presence or reoccurrence, of
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the matters and circumstances listed in the Schedule
of the Renting Homes (Fitness for Human Habitation)
(Wales) Regulations 2022 (“the FFHH Regulations”). They
include 29 matters and circumstances, including but not
limited to, damp and mould, cold, heat, light, entry by
intruders and noise.
The Act does not impose any liability on a Landlord if the
property is unfit for human habitation wholly or mainly
because of an act or omission of the contract holder
or a permitted occupier of the property. The Landlord
is not obliged to carry out any works or repairs if the
issue is wholly or mainly attribution to lack of care by the
contract-holder or a permitted occupier of the property.
The Landlords’ obligations under the Act do not arise
until the Landlord becomes aware that the works or
repairs are necessary. Once notice is received, the
Landlord will have a reasonable period of time to carry
out any required works. Where the works are not carried
out within a reasonable period of time, the contract
holder can bring a claim for disrepair/unfitness, seeking
damages and requiring the Landlord to carry out the
required works. It is therefore important that Landlords
ensure works are carried out as soon as possible upon
receiving notice.
In addition to the above, the Regulations place
10
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requirement on Landlords to help ensure some of the
29 matters and circumstance do not arise. In the event
that a Landlord fails to comply with the requirements,
the property will be treated as unfit for human habitation.
The requirements imposed on Landlords include:
1. Ensuring the presence of smoke alarms in proper
working order. The Regulations require smoke
alarms to be present on every storey of a property.
They must be in proper working order, connected
to the electrical supply and inter-linked with all other
smoke alarms connected to the electrical supply.
Landlords should ensure that regular inspections
are carried out to ensure compliance. Where a
property is subject to an occupation contact which
converted from an existing contract on the date of
implementation, Landlords will not be required to
install a smoke alarm for the period of up to twelve
months from the date of conversion. If the converted
contract is ended, this exemption will no longer
apply.
2. Ensuring the presence of carbon monoxide
alarms in proper working order. The Regulations
require Landlords to ensure that a carbon monoxide
alarm is present in any room which has a gas,
oil or solid fuel burning appliance installed. The
requirement does not replace any duties imposed on
Landlords by existing legislation.
3. Ensuring the inspection and testing of the
electrical installation. Landlords should carry
out periodic inspection and testing (PIT) and be
issued with an Electrical Installation and Condition
Report. Landlords should carry out testing every 5
years unless the requirements of the previous EICR
indicate a shorter period for testing. The current
EICR must be made available to the contract-holder
within 7 days of the occupation date. Where a PIT
is carried out after the occupation date, the EICR
must be provided to the contract-holder within 7
days of the inspection. Landlords are also required,
within 7 days of the occupation date, to provide
the contract-holder with written confirmation of all
investigatory and remedial work carried out as a
result of the PIT. If the work is carried out after the
occupation date, this written confirmation should
be provided within 7 days of the Landlord receiving
the confirmation. Where the property is subject to
11
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business, building, redeveloping and renting homes
in the Cardiff/Newport area. Growing up, I’d regularly
accompany my Dad at weekends, helping out on site or
searching for potential new projects. From that, came
my passion for housing.

a converted occupation contract, the requirement
of PIT will not apply for 12 months from the date of
conversion. If the converted contract is ended, this
exemption will no longer apply.
Landlords should ensure that they are familiar with the
requirement set out above prior to implementation of the
Act, currently set for July this year.

When I relocated to London 9 years ago, I knew that I
wanted to specialise in property law. During my training
contract, I was introduced to the world of housing
management and have never looked back. Since then,
I’ve been lucky enough to work with both Housing
Associations in England and RSLs in Wales.

For more information, please contact James Hardwick.

James Hardwick
Paralegal
020 7880 4396
james.hardwick@devonshires.co.uk

Spotlight on...
Victoria Smith
What have you been up to recently?
Since it was announced that the Renting Homes (Wales)
Act 2016 is due to be implemented in July this year,
my focus has been on the Act and the steps Landlords
should be taking to prepare for the changes. It’s an
exciting time for housing in Wales, with the biggest
changes in decades being introduced. I’m looking
forward to assisting Landlords further with these
changes.
In addition to the above, in light of the recently published
Spotlight on: Damp and Mould, It’s not Lifestyle Report,
I have assisting Landlords with Housing Ombudsman
matters. It’s been great to see Landlords taking a
zero-tolerance approach to damp and mould, updating
policies and procedures and creating a new policy
specifically dealing with damp and mould. With the
Renting Homes (Wales) Act 2016 requiring homes to
be fit for human habitation, Landlords in Wales should
also be taking a zero-tolerance approach to damp and
mould.

I love how varied the work is, no two days are the same.
The law is always changing, as we’ve seen with the
introduction of the Renting Homes (Wales) Act 2016.
I’m excited for what’s to come and to play my part in
assisting Landlords with those changes.
What do you enjoy most about working in Housing
Management Law?
The people! I love working with our clients, providing
assistance that leads to people living more peacefully
and comfortably in their homes. I’m also extremely lucky
to be part of a fantastic, knowledgeable, supportive
team of housing lawyers here at Devonshires. I am very
grateful for both and look forward to what the future
holds!
For more information, please contact Victoria Smith.

Victoria Smith
Solicitor
020 7880 4244
victoria.smith@devonshires.co.uk

Tell us about your career so far:
Having grown up in Wales, I began my legal career at
Hugh James Solicitors in Cardiff, recovering care home
fees wrongly paid by residents in nursing and care
homes. My parents own a small property development
12
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Faces behind the Devonshires Team:
What we’ve been up to...
Narin Masera, Paralegal:
“As well as working on disrepair and possessions, I have been advising on a variety of different matters
lately. I recently advised a client on succession and another client on Tenants evading eviction by
producing isolation notices. I am currently preparing advice on the interpretation of a lease and helping
a client with a couple of Environmental Protection Act claims.”

Lina Amir, Solicitor:
“I recently joined Devonshires and have been dealing with disrepair cases, including leasehold disrepair,
some possession/ASB and property litigation matters. I am excited to broaden my practice and meet
more of our clients.”

Housing Management Brief

Rebecca Brady, Chartered Legal Executive:
“As well as the usual busy caseload, I have enjoyed collating and editing content for this HMPL Brief,
which will be my last issue as I am now handing this over to my colleagues Jatinder and Lina.”

Ikram El-Ahmadi, Paralegal:
“I have been exploring and advising extensively on enforcement proceedings for service charge arrears
and going beyond initial steps on all service charge matters.”

Samantha Grix, Partner:
“One of my specialist areas is rent regulation so I can help with all things rent from increases, setting
and compliance with the Rent Standard.”

Donna McCarthy, Partner:
“I have been getting out and about again and have just presented my first in person seminar for two
years!”
Lee Russell, Partner:
“I have had a busy few months keeping up with all the amendments to the Building Safety Bill, a trip to
the High Court on a Saturday and some tricky mediation thrown in for good measure.”

Billy Moxley, Trainee Legal Executive:
“I have dealt with an urgent without notice injunction in regards to threats to staff and vulnerable
residents, along with numerous access injunctions.”
Zoe McLean-Wells, Solicitor:
“I have been advising on a range of matters from the prospect of challenging a Tribunal decision giving
dispensation to consultation to Equality Act Defences to enforceability of easements.”

Hannah Keane, Solicitor:
“I have been busy dealing with matters involving the public sector equality duty and advising on council
tax banding.”
Duvaraka Balachandran, Paralegal:
“Having now been with Devonshires for 6 months, my caseload has varied from disrepair, ex-parte and
on notice injunctions to rent and ASB possession claims.”

Charlotte Knight, Paralegal:
“I am new to the team and have been busy working on a number of cases including anti-social
behaviour injunctions, access injunctions and disrepair matters. I have also assisted with making
several applications for closure orders.”
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Victoria Smith, Solicitor:
“I have been busy advising clients on Housing Ombudsman matters and preparing for the implementation
of the Renting Homes (Wales) Act 2016, currently set for July 2022.”
14
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HMPL Building Blocks
Thomas Molony, Paralegal:
“I have been busy working on a number of contested possession claims as well as disrepair matters
and cases involving anti-social behaviour.”

Jatinder Bhamber, Chartered Legal Executive:
“I have been busy with a varied caseload on both Housing Management and Leasehold matters,
including various Service Charge disputes and Shared Ownership arrears recovery. I am looking
forward to participating in upcoming Webinars and organising training sessions with various clients.”

Neil Lawlor, Partner:
“I have been busy dealing with amongst other things a recent successful hearing in the First Tier
Tribunal concerning an application for dispensation from s.20 consultation requirements to allow a
Registered Providerto enter into utility contracts; advising in relation to whether or not the conditions in
a s.106 agreement that relate to affordable housing have been breached; and successfully recovering
outstanding rent and service charges of sums in excess of £145,000 from a commercial Tenant of an
RP client.”
Kerri Harrison, Solicitor:
“I have been very busy working on a number of possession claims following the death of a Tenant.”

Webinar Programme - 2022/2023
Devonshires Housing Management and Property Litigation Building Blocks Webinar
programme is back due to popular demand! These webinars are aimed at those at the
beginning of their careers in tenancy and leasehold management and are suitable for anyone
wanting to learn the basics of housing law and how it relates to their day to day job.
An Overview of Tenancy Types
23 June 2022
11:00 - 12:00 with Q&A
An Introduction to Rent Arrears and
Possession
14 July 2022
14:00 - 15:00 with Q&A
An Introduction to Tackling Non-occupation
15 September 2022
14:00 - 15:00 with Q&A
An Introduction to Breach of Lease
4 October 2022
11:00 - 12:00 with Q&A

Georgia Goddard, Paralegal:
“I recently gave training on Succession, Inheritance of Tenancies and Possession which can be found
on the Devonshires Webinar Hub.”

An Introduction to the Law and Procedure in
Disrepair Cases
8 November 2022
11:00 - 12:00 with Q&A

An Introduction to Procedure Following
Death of Tenant
17 January 2023
11:00 - 12:00 with Q&A
An Introduction to Court Proceedings
9 February 2023
14:00 - 15:00 with Q&A
An Introduction to Tackling Anti-Social
Behaviour
21 March 2023
11:00 - 12:00 with Q&A
An Introduction to Shared Ownership
18 April 2023
11:00 - 12:00 with Q&A
An Introduction to Assignment, Mutual
Exchange and Succession
16 May 2023
11:00 - 12:00 with Q&A

An Introduction to Service Charges and s20
Consultation
6 December 2022
14:00 - 15:00 with Q&A

How to Book

If you are signed up to our mailing list, invitations outlining the programme and speaker
details will be issued for each webinar with a registration link. Once your place has been
confirmed, you will receive the link for the webinar which you will use on the day to access it.
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If you are not signed up to our mailing list, and you want to hear more about our Building
Blocks programme, or any of our other future HMPL webinars, articles and updates, make
sure to join! Click here to sign up.
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Helplines:
Why not give us a call?

Housing Management Helpline

0800 0854 529
Monday - Friday, 9am - 5pm

Leasehold Management Helpline

0845 994 0091
Monday - Friday, 9am - 5pm

